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Preserving fhe Beauty of Your Vehicle




Cal-Tex
History

Cal-Tex was founded in 1983
BecameanESOPin2006

Lead by Our Executive Team:

Gary Osborn
Darrell Frail
Bob Pruitt

Rande Hawkinson

87% Employee Owned, 10(
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Our Core Purpose

Dedicated to create & promote emotional, professional
and spiritual growth within our people and customers.
To experience life free of insecurities and limitations
in order to discover our individual and collective life purpose.

Our Core Values

Our Core Value Statements expres:
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Compassion

Respecting the thoughts, feelings and experiences of others
and responding in relationship.

Humility
Approaching life knowing you don’t have all the answers;
realizing you need to be in relationship with others.

Integrity

Being in relatlonshlp t rough h 'n.est mtentmns,h
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® High quality exterior and interior surface protection with
ResistAll° Paint, Fabric and Vinyl Leather sealants

® “No cost” products are supplied free-of-charge to the dealer
and are only paid for at the time of purchase

@ All products are backed by“A” rated insurance carriers

® Partners in Profit Incentive Awards rewards dealership
employees for their hard work by awarding points for every
sale that are redeemable on our Online Shopping Mall

-----

® Custom Designec

rinting for Quick Turn-Around

® Products Sold Exclusively Throughout Authorized Dealers

Partnering
with
Cal-Tex
has many

Benefits
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CAL-TEX PROTECTIVE COATINGS, IN'ﬁ_C.;__.

Compliance Commitment Partnershlpczﬁ;eﬁ & |

bl

Compliance Commitment Partnership (C2)
Texas Commission on Environmental Quality

Cal-Tex Protective Coatings

2010
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We care about our Environment
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Paint Protection

ResistAlI°NG™Paint Sealant - Weatherinduced Fading

offers protection from the following ~ * LossofGloss

environmental conditions: » Acid Rain
« Industrial Fallout

« Tree Sap

« Hard Water Etching

« Oxidation from UV Rays

» Bird Waste

« Insects / love bugs

= Road Salt

« De-icing Agents

- (liquid / dry magnesium
or calcium chloride)

« Accidental Paint Overspray

« Headlight Lens (dull/fading)

« Brake Dust (aluminum alloy &
chrome wheels)

« Chrome water spotting

-
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Exterior Benefits

' 2En
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All painted Surfaces on your Customers Vehicles
are Covered for ur to 7 Years, including bumpers, side view mirrors,
factory installed spoilers and painted body side moldings.

Cal-Tex will consider any vehicle under 48 months old to be
a new vehicle and will repair or repaint the damaged painted area.

Also covered are Headlight Lens dulling / fading
Brake Dust on aluminum alloy and chrome wheels,
Chrome water spotting.

Enwron mental Reasons to Protect Your Vehicle...
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Vinyl / Leather Protection

eS|stAII®NG““V'n yl/Leather Sealant - WeatherinducedFading

offers protection from the following or Cracking
interior environmental conditions: » Chewing Gum
= Crayons

« Lipstick & Makeup

« Food and Beverages
« Qil-Based Liquids

« Urine & Vomit

+ Inks & Dyes

= Blood

+ Pet Stains

« Damage as a Result of Loss
of Suppleness or Strength

U > « V/L Punctures Less than 1/4inch
» ViLTears less than 1inch
« Loose Seam Stitching
+ Saddle Leather
« Pigmented Plastics (door trim and consoles)
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Fabric Protection

-r.‘ -
‘ ResistAll°NG™Fabric Sealant - Weather Induced Fading
offers protection from the following or Cracking

interior environmental conditions: « Chewing Gum

« Crayons
» Lipstick & Makeup

» Food and Beverages
« Oil-Based Liquids

» Urine & Vomit

» Inks & Dyes

» Loose Seam Stitching
» Blood

« Pet Stains
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Inte_rior Benefits

All the Interior Su rfaces, Leather, Vinyl, Fabric, Factory Floor Mats and
Trunk Carpet on your Customers Vehicles are Covered for up to 7 Years.

Cal-Tex will consider any vehicle under 48 months old to be
a new vehicle and will repair or replace the damaged area.

Exclusions: Convertible Tops, Steering Wheel Wraps, Shifter Knobs,
Seatbelts, Headliners & Visors are not covered or treated.

Environmental Reasons to Protect Your 'u'ehlcle
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¥ EEnwroGuar, Additional Benefits Eaa
A éNextGeneratlon 3

 Rental Car Expense up to $50.” per Day
« 5 Days Maximum for Interior Repairs
« 7 Days Maximum for Exterior Repairs

« Renewable for Life «Transferable to 2nd Owner

e Available 1 thru 7 Year Terms: Lease & Smart Buy Terms
No transfer fees for active U.S. Military

r_

ring aboutYou 'iérruﬂ-‘ saring about Your EnvironmentZ - www.ctpc.com
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We are so suré of the protective gualities
of our NG Sealahts that aftertheyare
applied by professmnal vehicle detailers;

ResistAll® EnviroGuard NG™ @

Weather Induced Fading
Loss of Gloss

Hard Water Etching
Industrial Fallout

Bird Waste

Acid Rain

Tree Sap

Oxidation

Insects (induding love bugs)
Road Salt

De-idng Agents (liquid or dry, magnesium or caldum chioride)
Acddental Paint Qverspray

Headlight Lens (dull / fading)

Brake Dust {aluminum alloy & chrome wheels)
Chrome Water Spotting

Exterior Coverage

cocCccC

Food & Drink Stains

0il Based Stains

Fading

Cracking

Chewing Gum

Inks & Dyes. (induding dothing dyes)
Lipstick & Makeup

Crayons

Urine and Vomit

Blood

Pet Stains

Damage as a Result of Loss of Suppleness or Strength
W/L Punctures Less than 1/4”

V/L Tears Less than 1°
Loase Seam Stitching

Saddle Leather

Pigmented Plastics (door trim and consoles)

Interior Coverage

Rental Car Reimbursement

Renewable for Life

Transferable ("No Fees for Active Military)

Available in 1 thru 7 Year Terms

New Car Definition/ current year less 4 years,/ unlimited miles
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Far speific coverage, please refer to the ResistAdl EnvireGusrd NG™ imited prodect warranty,  MMIDONG
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@ Caring about Your Vehicle Caring about Your Environment L

@ Caring about Your Vehicle Caring about Your Environment ™

Exterior Environmental Protect
Interior Environmental Protectiony®
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NG Customer Care Kit

Contents:

1 120z. Bottle PaintProtector Renewer : - E
1 120z. Bottle Leather / Vinyl Protector Renewer = ¢ N
1 120z. Bottles Car Wash Concentrate

1 120z. Bottle Fabri¢Pr@tector Renewer

wroGuard ('_z
ext Generatlon |

Customer CareKit

% Caring about Your Vehicle
Caring about Your Environment”



with our new formula

- Exterior Premium Paint Protection P> Enviro/Gaep

with ResistAll® Paint Sealant By

ResistAll® Paint Sealant

offers protection from the following
environmental conditions:
_—

» Weather Induced Fading

+ Loss of Gloss

« Acid Rain

+ Industrial Fallout

+ Tree Sap

« Hard Water Etching

+ Oxidation from UV Rays

« Bird Waste

» Insects / love bugs

» Road Salt

+ De-icing Agents
(liquid / dry magnesium
or calcium chloride)

« Accidental Paint Overspray



Proven Protection

248-589-9543 Fax 248-589-9544
mbanton(@ex prasstesting.com

TEST REPORT

May 7, 2007 _—
CAL-TEX Protective Coatings, Inc, ET# 07TA079-Rev. A (Page 1 of 10)
7455 Natural Bridge Caverns Rd. Date Received: 4/13/07
Schertz, TX 78154 Date Completed: 4/27/07

TEST RESULTS:

The coated test panels were subjected to salt spray exposure per ASTM B117. The samples were
extracted from the salt spray chamber at 10 minute intervals, immediately cleaned in distilled water, dried
using clean compressed air and photographed to document the extent of corrosion on the coated surfaces.

ThL coated samples were ranked based on the amount of visible red rust corrosion products after each 10
posure. The table given below gives the results of the corrosion rankings with a rank of *1"
e least corrosion and a rating of “5” being the greatest degree of visible corrosion on the exposed
surface. o

RANKING OF CORROSION PERFORMANCE

Mational Brand Product A
National Brand Product B
National Brand Product C

’ ResistAll Enviro/Guard (“AA™)

rO/Guar

PROTECTIEN




Salt Spray Corrosion Test conducted by Express Testing. Inc.

After 70 minutes
. . ] EnVirO/GUARDH
PAINT PROTECTION
Proved to have the best Results

Product A ProductB Product C ResistAll®
P Enviro/Guaro-
FAINT PROTECTION

Rating 2 Rating 3 Rating 4 Rating 1



The R es is tA I I ® M a trix ResistAll® Product Warranty Coverage

Oxidation

Exterior Coverage BASIC PREFERRED PLUS  PREMIUM
Weather Induced Fading <+ e <
ResistAll® Sealants are available in oot ioss s -
three packages: Basic, Preferred R =
Plus and Premium. Each has varying sl ’
degrees of coverage. ’
o

Insects [ love bugs

We are so sure of the protective Rond ol

qualities of our sealants that after e
they are applied by professional R——

vehicle detailers, we back them with _—

a powerful product warranty —

against all the conditions listed. Oisasedsais

Fading

LS
L C L L L L L L L

8
CLELLE Ll LL L iLL L

Cracking
Chewing Gum

Inks & Dyes

Lipstick & Makeup

Crayons

Urine and Vomit

Blood

Pet Stains

Damage as a Result of Loss of Suppleness or Strength
-~ V/L Punctures bess than 1/4°

V/L Tears Less than 1%

Loose Seam Stitching
-
Additional Benefits

- - Rental Car Reimbursement o
Wlth our new formUIa E nV I rO/G UA RD Renewable for Life o
Transferable -
FAINT PE : &CTIGN Available in 1 thru 5 Year Terms ]
- - - Available in 1 thou 7 Year Terms o
- New car definition [ s current year less 4 years / unlimited miles o
8-
For specific coverage please refer to the Resistall® limited warranty. MM 198
- -

LS : d



Exterior Premium Paint Protection Package
with Enviro/Guard™

All painted Surfaces on your Customers Vehicles
are Covered for up to 7 Years, including bumpers, side view mirrors,
factory installed spoilers and painted body side moldings.

Cal-Tex will consider any vehicle under 48 months old to be
a new vehicle and will repair or repaint the damaged painted area.

e

ResistAll*Premium Protection Package

The most extensive protection program offered in the automotive industry!

PAINT PROTECTION )

ResistAll” protective coatings Preserving the Beauty of Your Vehicle™

———

Exterior Benefits



Interior Premium Surface Protection
with Res:stA II ®Vinyl/Leather Sealant

ResistAll® Vinyl/Leather Sealant

with our new formula

VINYL/LEATHER PROTECTION

| Enviro/Gyaro

offers protection
from the following conditions:
| e

+ Weather Induced Fading

or Cracking

« Chewing Gum

+ Crayons

» Lipstick & Makeup

« Food and Beverages

« Oil-Based Liquids

» Urine & Vomit

+ Inks & Dyes

« Blood

+ Pet Stains

« Damage as a Result of Loss

of Suppleness or Strength

« V/LPunctures Less than 1/4 inch
« V/LTears less than 1inch
« Loose Seam Stitching



P Interior Premium Surface Protection
| with ResistAll®Fabric Sealant

ResistAll® Fabric Sealant

offers protection from
the following conditions:
E——

« Weather Induced Fading
or Cracking

+ Chewing Gum

« Crayons

« Lipstick & Makeup

+ Food and Beverages
+ Qil-Based Liquids

« Urine & Vomit

+ Inks & Dyes

+ Loose Seam Stitching
» Blood

+ Pet Stains



Interior Benefits

Interior Premium Protection Package

All the Interior Surfaces, Leather, Vinyl, Fabric, Factory Floor Mats and
Trunk Carpet on your Customers Vehicles are Covered for up to 7 Years.

Cal-Tex will consider any vehicle under 48 months old to be
a new vehicle and will repair or replace the damaged area.

Exclusions: Convertible Tops, Steering Wheel Wraps, Shifter Knobs,
Seatbelts, Headliners & Visors are not covered or treated.

ResistAll*Premium Protection Package

| The most extensive protection program offered in the automotive industry!
x EnV|rO/GU ARD" k\

PAINT PROTECTION )

ResistAll” protective coatings Preserving the Beauty of Your Vehicle™




Premium Package
Additional Benefits

- Rental Car Expense up to $25.% per Day
« 5 Days Maximum for Interior Repairs
» 10 Days Maximum for Exterior Repairs

« Renewable for Life «Transferable to 2nd Owner
- Available 1 thru 7 Year Terms: Lease & Smart Buy Terms.

ResistAll*Premium Protection Package

| The most extensive protection program offered in the automotive industry!
x EnV|rO/GU ARD" k\

PAINT PROTECTION )

ResistAll” protective coatings Preserving the Beauty of Your Vehicle™

Additional Benefits



Body Protection

with ResistAll®Undercoating

ResistAll® Undercoating

is a quick-dry, solvent free solution based

on asphalt, mixed with a compound, that when
applied to the bottom of the vehicle and
wheel-wells can significantly reduce engine
and road noise and helps maintain

interior cabin temperature levels.

ResistAll® Undercoating
protection from the

following conditions:

® Reduces Road Noise
e Helps Maintain Cabin Temperature Levels

® Helps Reduce Rust and Corrosion
® Protects Underbody Against Dust and Debris

d deadening



Body Protection
with ResistAll° Undercoating

ResistAll® UNDERCOATING

APPLICATION LOCATION INSTRUCTIONS ‘

Undercoating & Sound Deadening

Features:

@ Protects against rust and corrosion.

@ [nsulates against heat, cold and dust.

@ Effectively deadens annoying road noise
including, vibrations, squeaks and rattles.

@ Spedal ingredient provides “self healing”
benefits if damaged by stones or other
road hazards.

@ Increases resale value.

Professionally Applied and Available
only at Authorized Dealers.

I Shaded Red areaindicates
areas that are typically undercoated.

CAUTION: When applying ResistAll® UNDERCOATING to the vehide, avoid coatm ,
the Drive Shaft, Exhaust System, Transmission, all moving partsand parts®
that gethot. Also avoid Plastic, Wiring Hamesses, Access Areas and Drain Plugs.



Body Protection

with ResistAll®Rust Inhibitor

ResistAll® Rust Inhibitor

is a wax or paraffin based material that keeps
moisture from corroding inner body panels
from the inside out.

The product is applied to seamed interior
body panel areas with a pressurized siphon
gun using a number of different wand
attachments for each area being treated.

ResistAll® Rust Inhibitor
offers protection from the

following conditions:

® Reduces Inner-Panel Moisture Build
® Protects Against Salt and Humidity
® Helps Reduce Rust and Corrosion



Body Protection
with ResistAllI°Rust Inhibitor

ResistAll® RUSTPROOFING

APPLICATION LOCATION INSTRUCTIONS ™

Spray in the direction of arrows Spray in the direction of arrows

Spray in the direction of arrows 7
Drain Holes

Doors, Rocker Panels, Tailgates, Posts o Pillars

"R, -
ia 'i' t CAUTION: Apply with approved applicator air sprayer. Apply in all weep hole areas®
res s an of doors (roll windows up when applying to doors), hood and trunk and where!
Y there are pressed seamed body panels.

 weather



Customized Marketing Material
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Customized Brochures

ResistAll®
protective coatings

_ Preserving the Beauly of Your Vehicle *
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’ Warranty Services Online Fast and Efficient

It's Never Been Easier

WARRANTY SE‘}CES Filing a claim has never been this easy. We have
o

streamlined our warranty claims procedures
Dedicated .
iction
g

ey and moved them to the Internet where they are
our Sati

faster and more efficient. Consumers can now file
their surface damage or vehicle theft claims online.

i 3

Contact Us - Start the process by going online to

800.707.9292 http://www.ctpc.com

and clicking on the
“Warranty Services” link.
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MILLENNIUM

PRELOAD PROGRAM

> 3 Profit Centersin JfJ 2 Program
Sen" o F)/ J_.. e £ Jnjfjf] ance

———
St

:} CALTEX The road to the future is here orotective coatings

Preserving the Beauty of Your Vehicle




» Millennium is an Attractive Program for
Every Retail Vehicle a Dealer Sells.

» Dealers with Any of the Conditions below are
Millennium Prospects:

® Substantial etch penetration

® Marketing includes advertised sales events

® “Addendumized” vehicles with after-market products
° Veh:cles sold under the one pnce”method

7 exte ':’ manufacturers warranties”

:/5uch”§ (4yr 50 000 miles).or (3yr 100,000 miles)

, R
_, CALTEX The road to the future is here protective coatings

Preserving fhe Beauy of Your Vehicle *



Prefoad Dealer Gost Matrix

1 YEAR BASIC PLAN OPTIONS

BASIC BASIC BASIC THEFT DETAIL SUGGESTED
PLANS SEALANTS DETERRENT ~ PRODUGTS  DEALER GOST
A e ) H $27
B ' 3 $21
C 3 o $21
D ¢ $15
Package Description

1Year Sealant includes ResistAll® Paint, Fabric, Leather & Vinyl Sealants with Basic Product Warranty Coverage.
1Year Theft Deterrent includes either ATP® or ShadowMark® with Basic Product Warranty Coverage.

e < \W

:\/ CALTEX M".I.[NN"JM The road to the future is here ~ PEelve coalings

Preserving the Beauty of Your Vehicle




’ Service Department “Profit Center”

the detail supplies and products required to treat every new and used
vehicle on the lot and all new arrivals. Typically performed during
pre-delivery inspection, the products are applied and the value charged

to Sales for value-added consumer benefit.
———— Number of PDI's Monthly: 100

Program Cost: $37.00
Service Charge for Labor: $100.00
Program + Labnr Charge $137.00
to/Sales: $13,700.00
-51,500.00

~$12,200.00

Millennium creates a profit center for the Service Department by providing

e .
 CALTEX M".I.[NN"JM The road to the future is here ~ PoEtive coatings

Preserving the Beauty of Your Vehicle




’ Sales Department “Profit Center”

Millennium creates a second profit center for the Sales Department by providing
value-added protection to the vehicle. This protection covers the vehicle against
environmental and life-style damages that are not covered by the vehicle

manufacturer. It allows Sales to add additional customer benefits that increases

the selling price of the vehicles for the dealership.

' Vehicles Sold Monthly: 100
Suggested Retail: $299.00
Total Added Retail: $29,900.00
Program + Labor.Charge.  -513,700.00
Less Commissions: -$1,500.00

SalesPProfit:. $11,200.00

. e ~Resisthle__
t/ CA TE)( M".I.[NN"JM The road to the future is here .E;E,Eﬁﬁ}:;LE“.E:ET?},'QEJ;.



’ Finance Department “Profit Center”

Millennium creates a third profit center for the Finance Department by providing
up-sell opportunities for additional program benefits. This adds more value to

the vehicle. In addition, the combined Partners in Profit® Points earned by the
upgrade to Premium and either of the theft deterrent products make Millennium =

a very successful solution for the dealer.

—f S ge® Vehicles Sold Monthly: 100
| 3 = Penetration: 20%
& == Retail Package Price: $399.00

== BS  Less Program Cost: -$149.00

S '_%Iless Commissions: -$39.90

er Vehidle: $210.10

financeProfit: . $4,202.00

g ~Resistile__
CALTEX M".I.[NN"‘M The road to the future is here ~ MEelive coalings

Preserving the Beauty of Your Vehicle ™



RESISTALL" -ATP
COST SCHEDULE

Dealer Agreement

[ Frevium PACKAGE

Premium Pa

Page 3 of the Agreement
Exhibit A ResistAll°® O

Warraniy Benofi

Usage rate limits por warranty regestr,
ResistAll" Car Care Kit- (1)
Undercoating

Rust Inhi

ATH

CUSTOMIZED BEROCHURES

DEALER INFORMATION

Dealer Te




<&y Partnersin Profit®

INCENTIVE AWARDS _ earned by selling

Gift points are earned by

sellmg ResistAll® Basic and
P Plus and ATP®
Wine Etch products.

:;Wfﬁ .-h., -':'f”

8 J“.UJ.JJ’J <

Gift Points is an online shof ping mall where
you can browse and order, 24 hours aday)
thousands of giftideas suc as.

-
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sponsored by

Compass

<&y Partnersin Profit®

INCENTIVE AWARDS

New enrollees into the VPoints® Program
must complete these 4 steps in order
to accrue points.

Partners in Profit®

INCENTIVE AWARDS

WELCOME TO VPOINTS?
P> How the VPoints® Program Works

® To enroll, compleqe the fam on the reverse side. Please print
leggibdy. Print thee compheted form, sign and date i and fad it
1o N0ET.TH3

® VPoint” enroliment forms are available at werw.gopip.com. i
your dealership already participaties in Cal-Tex programd, you
tan enroll online it amy time. p

© Within 2 Business Days you will receive your

o (rake the process
Mduﬁm&.
To earn points, all valld warranty | :?kwdnn;
mmmmmmbrpﬁn or stamped.

ed | onall
registrations, and the must be mailed with
the transmittals along with paymentfor.each
packaggéoldu

with their ca
are accepted.
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